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SATAJIbHI NMOJTOXXEHHHA

Lle MonoXeHHs po3po61eHO 3 METOK OTPUMaHHA 06'eKTUBHOT iH(OpMaLil LWwoo
O4YiKyBaHb Ta 3aflOBOJIEHHS  3400yBayamMy  BULWLOI  OCBITW,  BUMYCKHMKaMMU,
poboTofgaBuAMM Ta IHLWWMMK 3aliKaB/eHUMW 0cOo6aMn SKICTHO OCBITM | CTaHOM
OCBITHbOrO mnpouecy, 3abe3neyvyeHHs 3BOPOTHOrO 3B'A3KY MK YycCiMa y4vaCHMKaMu
OCBITHbLOrO Mpovecy, po3pobaeHHA NPOMO3nNLi LWOALO NOro Y40CKOHANEHHS.

OonuTyBaHHA cTeilkxongepiB (po6oToaaBuiB) € HEBIA'€EMHOK  CKNajgoBOHO
CMCTEMM BHYTPIWHLOIO 3abe3neyeHHss AKOCTI OCBITM Ta OCBITHbOT AiSNbHOCTI B
YHiBepcuTeTi.

MonoxXeHHs po3pobeHo BigNOBiAHO A0 3aKOHY YKpaiHu "lMpo ULy OCBITY" Bij
01.07.2014 p. Ne 1556-VII, 3akoHy Y kpaiHu "lpo oceity" Bif 05.09.2017 p. Ne 2145-
VIIl; CrtaHfgapTy i pekoMeHpauii wofo 3abe3neyeHHA AKOCTI B €BPONENCbKOMY
npocTopi Buw,of oceit ESG (2015) i ACTY ISO 9001:2009. Cuctema ynpasniHHSA
AKiCT0. Bumorun. HauioHanbHUIA cTaHAapT YKpaiHu; MofoXeHHs Npo po3pobneHHs,
3aTBEPMXKEHHSA, MOHITOPUHI Ta nepernag OcCBiTHIX nporpam JIAY®PK imeHi IBaHa
Bob6epcbkoro, MonoXXeHHA MNPo opraHisalito OCBITHLOro npouecy, [M0N0XKeHHSA Mpo
opraHisauito  NpoBefeHHA  NPakKTUKM  CTYAEHTIB JIbBIBCbKOrO  [ep>KaBHOro
yHiBepcutety (isM4HOT KynbTypu iMeHi IBaHa bBbobepcbkoro, [10/I0XKEHHA npo
cTerkxongepis (po6otogasuis) NAY®PK imeHi IBaHa bobepcbkoro Tta iHWMX
BHYTPILWHIX HOpMaTUBHUX AOKYMeHTIB JIAY ®K imeHi IBaHa BobepcbKoro.

Y T0N0XeHHI TEPMiIHU BXWNBAKTbLCA Y TAKUX 3HAYEHHAX:

aKafemiyHa MOGINbHICTb - MOX/MBICTb YYaCHWKIB OCBITHbOrO Mpouecy
HaBYaTUCA, BMKNAAaTW, CTaXyBaTUCA UM MPOBOAUTU HAYKOBY LIANbHICTb B IHLLOMY
3aKnafi BULWOT OCBITK (HayKOBIil YCTaHOBI) Ha TePUTOPIT YKpaiHX umM no3a i1 mexamu;

akKafemiyHa cBob6oga -CaMOCTIMHICTb | HE3aneXHICTb YYaCHUKIB OCBITHbOIO
npouecy nig yvac NpoBajXeHHA nefarorivyHoi, HayKoBO-negaroriyHol, HaykoBoi Ta/abo
IHHOBaUWINHOT [iANbHOCTI, WO 3A4IMCHIOETBCSA 3a NpuUHUMNamMu ceBoboau cnosa i
TBOPYOCTI, MOLIMPEHHA 3HaHb Ta iH(MOpMaLil, NPpoBeAeHHA HayKOBWUX LOCMILXKEHb |
BMKOPUCTAHHA X pe3ynbTaTiB Ta peanisyetbCAd 3 ypaxyBaHHAM OOMeXeHb,
YCTaHOB/IEHNX 3aKOHOM;

aHKeTyBaHHA ((ppaHy. enquete) —MmeTo4 OTPUMaHHA IH(oOpmaUii LWAAXOM
MMCbMOBUX BIAMOBIAEN PECMOHAEHTIB Ha CUCTeMY CTaHAApTU30BaHMX 3anuTaHb,
nonepefHbO NiArOTOBNEHUX OnaHKiB-aHKeT. AHKETYBaHHSA HaneXxuTb [0 Tpynu
MEeTOfiB, KA HOCUTb Has3By "OMUTYBaHHA". Y UK rpyny, KpiM aHKeTyBaHHA, Lle
BXOOATb iHTepB'0 i 6ecina;

iHTepB'to (aHrn. interview) - ue 6eciga, BubyaoBaHa 3a NEBHUM MNaHOM 4Yepe3
6e3nocepeaHin KOHTAKT iHTepB'toepa i3 PecrnoHAeHTOM 3 060B'I3KOBOK (iKcaLieto
BiAMOBIAEMN;

BHYTPIWHI CTeilikxongepwn - pi3Hi KaTteropii oci6, WO OTPUMYIOTb OCBITY
(cnyxaui, 3006yBayi BML,OT OCBITK, LOKTOPAHTK), Ta iX 6aTbKW; HAYKOBO-MegaroriyHi
npauiBHUKW, HaBYa/IbHO-AOMOMDKHWUIA | aA4MIHICTPATUBHO-YNPaBIiHCLKNIA NMepcoHarn;

30BHILUHI CTENKXON4epU:

- [ep>aBa, fKa 34iACHIOE HOPMAaTUBHO-MPaBOBE PEryftoBaHHA AifbHOCTI
3aknagy suwoi oceitv (3BO) | OCHOBHE 3aMOBJ/IEHHA Ha MIArOTOBKY (paxiBLiB BULLOT
OCBITU Yepes po3noAin Aep>KaBHOro 3aMOB/IEHHA Ha NIATOTOBKY Kafpis;

- perioHanbHi opraHn gep>kasHoT BfaAnM Ta OpraHn mMicLLeBoro camoBpsALyBaHHS;



- pob6otopasui (Benuki NpoMWUCNOBI  MiANPUEMCTBA; Mani Ta cepefHi
nignpuemcTBa; opraHisauii couianbHOT ciepn), AKi 3auikaBfiieHi Y KOMMETEeHTHUX
creuianicrax;

- WKonApi, abiTypieHTN Ta iX 6aTbKK, AKi 3HaX0AATLCA Ha cTagil Bubopy 3BO;

- OCBITHI YCTaHOBM Pi3HUX TUMNIB Ta BUAIB, AKI pO3TalloBaHi B perioHi gucnokauii
3BO;

- Pi3HOMaHITHI rpomaacbKi opraHisauii Ta 06'eHaHHSA, AKi 6e3nocepeiHbO He
MoB'A3aHi i3 CUCTEMOK OCBITU (NOMITUYHI MapTii, eTHIYHI Ta IHWIi couianbHi rpynu,
TBOPYi CMiNKKW, HayKOBI YCTaHOBM TOWO), ane sAKi 3auikaBfieHl y couiasibHoOMy

MapTHEPCTBI;
KOMMNETEHTHICTb -AMHaMiYHa KOMOiHauif 3HaHb, YMiHb i MPaKTUYHMUX HaBUYOK,
CNoco6iB MWC/IEHHS, MPOMECINHMX, CBITOrNAAHUX | TPOMafAHCbKUX SAKOCTEMN,

MOpPa/ibHO-eTUYHMX LIHHOCTeR, fAKa BU3Hayae 3[4aTHICTb 0CO6M YCMilLIHO 34iACHI0OBATK
HaBYanbHO-NpoMecintHy Ta noganblwy AISAbHICTL | € pe3ynbTaTOM HaBYaHHS Ha
MesBHOMY PiBHI BULLOT OCBITH;

OCBITHA (OCBITHbO-NMpPOMECiiHA YM OCBITHbLO-HAayKOBa) nporpama - cucTema
OCBITHIX KOMMOHEHTIB Ha BIANOBIAHOMY PiBHI BMLLOT OCBITU B MeXax chnewiasibHOCTI
(cneuianisayir), WO BM3HAYa€ BUMOrM A0 PIBHS OCBITWU 0Ci6, IKI MOXYTb po3noyaTu
HaBYaHHA 3a LIEl0 nporpamoto, nepenik HaByanbHUX AUCUMMNIH | JIOTIYHY
MOCMIJOBHICTb IX BUBYEHHSA, Ki/bKicTb KpeauTie EKTC, He0OXiAHUX ANA BUKOHAHHSA
LieT nporpamu, a TakoX O4YiKyBaHI pe3y/ibTaTh HaBYaHHA (KOMMNETEHTHOCTI), AKUMN
MOBUHEH 0BOMIOAITY 3406yBay BifMOBIAHOIO CTYMeHA BULLOT OCBITU;

npoueaypa {naT. procedo - npocysatCb, NPOX0A>KY) -0(iLiiHO BCTAaHOBNEHWNI
NOpPALOK 34INCHEHHA OCBITHbOT [AiANbHOCTI B YHIBepCUTETI, MNOCNIAOBHICTL Aiil
CTEMKXONAepiB npu 3AIACHEHHI Yy4yacTi B OCBITHbOMY MPOLECI [A18 BHECEHHS
Npono3nuin Woao NOoKpalleHHA SKOCTI BMLWOT OCBITM Ta OCBITHbOI AiANIbHOCTI
YHIBEPCUTETY;

CTaH4apT BULLLOI OCBITU -l € CYKYMHICTb BUMOI A0 3MICTYy Ta pe3y/bTaTiB
OCBITHbOT AIANBHOCTI 3aKNafiB BULLOT OCBITK | HAYKOBMX YCTAHOB 3a KOXXHUM PiBHEM
BULLLOT OCBITWN B MeXax KOXHOT crewianbHOCTI;

cTenkxongepw {aHrn. stakeholders)-3auikaBnieHi CTOPOHU, Pi3NYHI Ta OPULUYHI
ocobu, AKi MalTb NeriTMMHUIA iHTepec y AiANbHOCTI opraHisauii, TO6TO MeBHO
MIpOI0 3anexarb Bif Hel abo MOXYTb BNAUBATM Ha T AisNbHICTb. IHOAI TX Ha3MBalOTb
rpynamu iHTepecis abo rpynamu BnauBy;

CTY[LEHTOUEHTPOBaHe HaBYaHHA - LUe npouec HAKICHOT TpaHcghopmauii
HaBYa/lbHOr0 CepefoBULLLA ANSA CTYAEHTIB Ta iHWKX 0Cib, SKi HaBYatoTbCA, (3400yBadvis
BULLLOT OCBITW) - METOH AKOro € NOKPaLLeHHA TX aBTOHOMIT i 34aTHOCTI 40 KPUTUYHOIO
MUC/IEHHA Ha OCHOBI pe3ynbTaTUBHOrO nigxoay u4epes3 iHAMBIAyasbHI OCBITHI
TpaeKTopIl.

META TA 3ABAOAHHA OMNTYBAHHA CTENKXONJEPIB
(POBOTOAABLIB) OCBITHIX NMPOIMPAM

MeTa onMTyBaHHS CTEMKXO/NAepiB -OTPUMaAHHA 06'€eKTUBHOT iH(hopmaLlii Wwoao
O4YiKyBaHb Ta 3aflOBOJIEHHA 34o06yBavyamMu  BULWOI  OCBITW, BUMNYCKHUKaMW,
poboTtofgaBuAMM Ta IHWWMKW 3alikaBNeHUMU 0cob6aMu AKICTHO OCBITM | CTaHOM



OCBITHbOrO Mnpouecy, 3abe3rnevyeHHs 3BOPOTHOrO 3B'A3KY MIXK YycCiMa y4aCcHMKamu
OCBITHbLOrO Mpovecy, po3pobaeHHA NPONO3nLLIA LWOLO NOro Y40CKOHANEHHS.
OnuTyBaHHA cTeilkxongepis (poboTofasLiB) nepefbavyae OTPUMaHHA Ta aHani3
IHpopmauii wopao:
- BigNOBIAHOCTI KOMMNETEHTHOCTEW, HabyTux 3g06yBayamu BULLOI OCBITH,
O4YiKyBaHHSAM i noTpeb6am poboToAaBLiB;
- 33[10BO/IEHHA POo60TOAAaBLIB AKICTIO MIArOTOBKM (PaxiBLiB B YHIBEPCUTETI;
- BiANOBIAHOCTI NOTPE6 PUHKY MNpawi Y BUNYCKHMKAX 3a laHOK CMeLianbHICTHO
(OcBITHLOK Mporpamoro);
PIBHA KOHKYPEHTOCMPOMOXHOCTI BUNYCKHUKIB YHIBEPCUTETY;
nepcnekTUBHMX cneyianbHocTel (OCBITHIX nporpam);
noTpe6 y iHWMX OCBITHIX NPONO3MLiAX YHIBEPCUTETY;
HanpsMKiB B3aeMofii Ta 3any4vyeHHA pob60ToAaBUiB [0 OCBITHLOrO npolecy

TOLLO.

OnuTyBaHHA NpeACTaBHUKIB OpraHiB MicLEBOro caMoBpaAyBaHHA nepefbavae
OTPUMaHHA Ta aHani3 iHopmauil wWofo BiLMNOBIAHOCTI OCBITHIX NPOMO3NULiN
YHiBepcuTety, notpebam perioHanbHUX PUHKIB Npali Ta po3BMTKY CriBnpaLi, a Takox
X BIANOBIAHOCTI AOBrOCTPOKOBUM LiNAM PErioHasibHOro po3BUTKY.

OPIrAHI3ALLIA | BABE3MEYEHHSA ONMUTYBAHHA CTEMKXONAEPIB

OpraHi3auis  onuTyBaHHA  CTeilkXONfdepiB  Le  cucTeMa  3axofiB 3
LinecnpsMoBaHOro BMBYEHHS OYiKyBaHb 3a[0BOSIEHHA CTEMKXON4epiB WOA0 AKOCTI
pe3ynbTaTiB OCBITHLOI AiASIbHOCTI.

OpraHizauis MOHITOpMHrYy cTeilkxongepie (poboTtogaBsuiB) nepenbavae
MeTOANYHe 3abe3neyeHHs, MIATPUMKY MNPOBEAEHHA OMUTYBAHHA, OnpaytoBaHHS,
aHani3 i npefcTaBNeHHs pe3ynbTaTi B ONUTYBaHHA Y BUMNAAI 3BITIB | Npe3eHTaLii.

OpraHi3auito onUTyBaHHA CTEMKXONAEPIB MOXYTb 34iACHIOBATU (34IACHIOKOTH)
KOMICIT 3 MOHITOPUHIY AKOCTI OCBITW YHIBEPCUTETY, (DaKy/bTETY, rapaHTU OCBITHIX
nporpam.

OnnTyBaHHA MOXXe MICTUTU 3anUTaHHSA:

- LWOA0 AKOCTI OCBITHIX nMporpamM, KagpoBoro, MeTOAMYHOro Ta mMartepianbHO-
TEXHIYHOro  3abe3neyeHHs,  LOTPUMaHHA  NPUHLUNIB  CTYAEHTOLEHTPU3MY,
JOTPUMaHHS BUMOT LW0A0 3anobiraHHa Kopynuiiy 3aknagax BULW,OT OCBITH;

- CTOCOBHO AOTPMMAaHHA NPUHLMMIB aKagemMivyHOT 406poYeCcHOCTI;

- CTOCOBHO peanisauii npaBa CTYAEHTIB Ha BWOIP HaBYa/ibHUX AUCUMMNIH Ta
MOXX/IMBOCTI (hopMyBaHHA IHANBIAYaNIbHOT OCBITHLOT TPAEKTOPIT;

- CTOCOBHO 3a[0BONEHOCTI CTYAEHTIB oOpraHizauieto npouecy nNpakTUYHOI
MiArOTOBKM Ta BIAMOBIAHICTIO NignpuemMcTBa-6asnm MpakTUKM BMMOram nporpamu
NpPaKTUKW,;

- 1040 06'EKTUBHOCTI OLLIHKOBAHHA KOHTPOJIbHUX 3aX0fiB;

- CTOCOBHO pO3BUTKY MIXKHapOAHMUX 3B'A3KiB, MIXXHapOAHOTI MO6INbHOCTI
3406yBayiB BMLOT OCBITU, MNEPCNEKTUBHUX CNIiNIbHUX OCBITHIX NPOMO3NLiN;

- 040 PO3BUTKY OCBITHIX NPOMO3MLiA YHIBEPCUTETY.

AHKeTYBaHHA  CTENKXONAepiB  MPOBOAMTLCA  LUASAXOM  3aCTOCYBaHHS
eNeKTPOHHUX aHKeT (Ha oiLinHMX eNeKTPOHHUX pecypcax
YHiBepcutety/thakynbTeTy/ BUNYCKOBOI Kadeapu) abo [ApyKOBaHMX aHKeT 3
NnofanbLIoK X 06po6KoH0.



Bngn TA IHCTPYMEHTW MOHITOPUHI'Y CTEUKXONAEPIB
(POBOTOLOABLIB)

OCHOBHUM METOA0M MOHITOPUHIY CTEMKXO/AEPIB € ONUTYBaHHS.

3micT, BUfA | 06CAr ONUTYBaHHSA BM3HAYaETbCsA MOro METOK Ta 3aBLaHHAMM.
OCHOBHMMM  BUAAMW OMWUTYBaHHA, WO 3aCTOCOBYKTLCA B YHIBepcuTeTi, €
aHKeTyBaHHA.

AHKeTYBaHHA, fK MeTO[ OMWUTYBaHHA, MPU AKOMY PecnoHAEHT CaMOCTINHO
3aMnoBHIOE  aHKeTy, nepefbayvyac MOX/AMBICTbL  NPOBEAEHHA  rpynosoro  abo
IHAMBIAYaNIbHOTO aHKeTyBaHHS.

AHKeTa, 3a BUK/TIOUYEHHAM BMMafKiB, KoM € noTpeba 3'acyBaT 0COOUCTY fYMKY
KOHKPETHOr0 PecrnoHfeHTa, € aHOHIMHOK. AHKETW 3arn0oBHIOKOTLCA PecrnoHAeHTamu
CaMOCTIWHO.

Y BUNagKy, KONn aHKeTyBaHHA NoTpebye 3a3HaYeHHA JaHUX MPO PecrnoHAeHTa
(npi3BuLa, iMeHi, Kypcy i HOMepy akageMivyHOT rpynu, micusa poboTu i mocagm ToLlo),
060B'A3KOBOIO0 € YMOBa /Oro ocobmcToi 3roan. MeTof aHKeTyBaHHSA 3aCTOCOBYETLCH
NPV BU3HAYEHHI KiJIbKICHUX XapaKTepuCcTUK rnpu npoBeLeHHI ONUTYBaHHA.

3a notpe6oto, Npu NPoBeAeHHI OMUTYBAHHA MOX/IMBE 3aCTOCYBaHHS iHLIMX
METOZIB, AKi He cynepeyarb YAHHOMY 3aKOHOLABCTBY YKpaiHMW.

CTpyKTypa OnuTyBaHHS cTelikxongepis (pob6oTodaBLiB) € peKOMeHA0BaHOK |
MOXe 3MiHKBaTUCA BIANOBIAHO 4O crieun®iku neBHOT ranysi 3HaHb Ta OCBITHLOI
nporpamu.

MPUKIHLUEBI MOMOXEHHA

Lle MonoxeHHA Habupae YAHHOCTI 3 AaTW BBEAEHHA MOro B fit0 HAKA30M pekTopa
YHiBepcuTeTy.

3MiHM Ta LOMOBHEHHA A0 LbOro MOMOXXEHHS PO3rNafalThCs | 3aTBEPAXKYOTHCA
BueHO pafoto YHiBepcuTeTy Ta BBOAATLCA B Ail0 HaKa3oM pekTopa.



