3BIT
NPO pe3yJIbTATH MAPKETHHIOBOI'0 JOC/IIKEHHS HA TeMY
«MOHITOPHHI AKOCTI BUKJIAAAHHA HABYAJIbHOI AMcUMILIIHU «Cy4yacHi pecTopaHHi
TPEeHAW» cepel 3100yBaviB BUILOI OCBITH OCBITHHOI'0 CTYNIEHSI «MATICTP» »
crneuiajabHOCTi 241 «I'oTeJIbHO-pECTOPAHHA CIIPaBa»
JIbBIiBCBKOI0 Aep:KaBHOI0 yHiBepcuTeTy (Pi3H4YHOI KyJIbTYPH
im. IBana bodepcbkoro

Memow MOHITOPUHTY SIKOCTI BUKIAJaHHS HaBYaIbHOI Auctuiuiink «CydacHi
pecTopaHHi TpeHau» OyJ0 BUBYEHHS PIBHS 3aJ0BOJICHOCTI CTYJEHTIB, SIK CIOKMBAYiB
OCBITHIX MOCHYT, a came: €(EeKTUBHICTh BUKIIAJaHHs, MpodeciiiHi HaBUKH, K1 GOpMye
HaBYajbHA JUCLUUIUIIHA, JOIUIBHICTh TEMATUKU AUCIUILUIIHUA, 3MICTOBHE HAIIOBHEHHS
TeM, MaTepiaJIbHO—TEXHIYH1 Ta HABYAJIbHO—METOIMYH1 PECYPCH.

MoHiTOpuHT sIKOCTI Yy JIbBIBCBKOMY JIE€pKaBHOMY YHIBEPCUTETI (Pi3UUYHOT
KynbTypu 1iM. IBaHa boOepchkoro 3maiiicHIOBaBCSA IIISXOM MpoBeaeHHs online-
ankemysannsi 3a oonomozoro Google form.

VYyacHuku aHkKeTyBaHHS — cTyaeHTH VI kypcy neHHoi ¢opMu HaBYaHHS, SIKi
HABUAIOTBCA 3a CTYINEHEM BHUINOI OCBITU Macicmp chemianbHOCcT «[oTenbHO-
pECTOpaHHa CIIpaBay.

B onutyBanHi B3sun yyacts 80% pecnonoenmis.

[TeproyeproBuMu 3aTUTAHHSIMU JIJISI PECIIOHEHTIB OYJIO JOCIIKEHHS BpaKeHHS
CTYCHTIB BiJl HABYAJIBHOI JUCHHUILTIHK Ta poOOTH BHKIagaya (puc.l, 2).
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Puc. 1. «OuiHiTh CBOE BpaKCHHS B/l HABYAJIBLHOI AUCIUILTIHM 3a 10-TH OanpHOO mKaioro (1 —
HE ToTpiOHa, He 11ikaBa; 10-Haa3BUYAHO MTOTPiIOHA 1 ITIKaBa)»
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Puc.2. «OuiHiTh CBO€E BpaXK€HHS Bifl poOOTH BUKIagaya 3a 10-Tu 6anpHOIO mKastorw (1-He
BUIIPABJIaB MOi OYiKyBaHHS, BUKJIaJa€ He 1ikaBo; 10-po0oTa BUKIajaua BUKINKA€E Ha[3BUYAIHE
3aI[iKaBJICHHS )»



Pe3ynpTaTi mokazanu, 110 13 3arajabHOi KIJIBKOCTI onuTaHux 87,5% pecrnoHeHTIB
BBAJKAIOTh HaBUaJbHy JucUUILIIHY «CydacHi pecTopaHHI TpEeHAW» MOTPIOHOI Ta
I1KaBOIO.

[IpodeciitHa MalicTepHICTh BHUKIJaJlaua — OCHOBa MOro KOMIIETEHTHOCTI, SIKa
BKJIIOYA€E y CBIM 3MICT TYMaHICTUYHY CIPSAMOBAHICTH (Ha OCOOMCTICTh 1HIIOT JIFOAUHU),
npodecioHanizM (yMIHHS MHUCIUTH 1 JiATU TpodeciiHo), meAaroriydi 37a10HOCTI
(mcuxiyHi  OCOOJMBOCTI BHKIJIagaya) Ta NEAaroriuly TEXHIKY (3aCTOCYBAaHHS
palioHAJIbHUX METOJIB HaBYaHHs). YCIIIIHE MO€JHAHHS LIMX €JIEMEHTIB MpoQeciiHol
MalCTEpHOCTI HAyKOBO-NIEJAroriyHOro0 IMpalliBHUKA € PE3yJbTaTOM BHCOKOI SKOCTI
HAaBYaHHS Ta MOTHUBAIIl CTyAeHTIB. 87% pEeCcnoHAEHTIB BIAMITWIM, 1O pobOoTa
BUKJIaJla4ya JaHOi JUCUUIUTIHY BUKIUKAE 3aI[1KaBJICHHS Ta BUIIPABIOBY€E OUIKYBaHHS.

Bnano migibpana TeMaTMka HaBYaldbHOI JUCUUIUIIHM € 3alopyKOI0 YCIIIIHO
3aKpIMVICHOTO MaTepialy CTyACHTaMH, aJKe OUYIKyBaHHS, SKI CTOATh Nepea
3100yBayaMu MOBMHHI OyTH BUIIpaBAaH1 3aBAsSKHU mpodeciitHo migidpanomy matepiaiy,
HOro SIKICHOMY JIOHECEHHI Ta MOKJIMBICTIO €(EKTHBHOI'O 3aCTOCYBAaHHS Yy MaWOyTHii
npodeciliniil aisuibHOCTI. Pe3ynbrati onuTyBaHHS MoKa3anu, mo 62,5% pecrnoHACHTIB
BBAXKAIOTh, IO MEpPeBakHA OUIBIIICTh TEM € HEOOXITHUMHU, ajie BAPTO HATOJIOCUTH 1 HA
Toi ¢akt, mo 37,5% BBaxarTh, IO YACTUHA TEeM HEOOXIigHI I TpodeciiiHoro
BIOCKOHaNeHHs (puc.3). BiamoBigHO 10 pe3yiabTaTiB ONMUTYBAHHS JAHOTO TMHUTAHHS
BUIUIMBAIOTHh JIaH1 WIOJ0 HAcTymHOro, a came 50% pecnoHJIeHTIB BBaXKalOTh, IO
nepeBaykHa OUIBINICTh TEM MAalTh IikKaBe Ta 1H(OOpPMATHUBHE 3MICTOBHE HAINIOBHCHHS

(puc.4).

@ nepesaxHa BinbLWicTE TeM €
HeoBXigHMMI

@ uyacTuHa Tem HeobxigHi AnA
npodheciiHoro BAOCKOHANEHHR
BIACYTHI TEMM, WO HEOBXIAHI ANA
npodiecikHoro BAOCKOHANEHHA

Puc.3. «Ywu moninpHO miniOpaHa TeMaTHKAa HABYAJIBLHOT JUCIUILTIHU ?)

@ nepesaxHa GinbWicTe TeM MaloTsb
Likase Ta IHpopMaTHBEHe 3MICTOBHE
HanoBHEHHA

@ uacTuHa Tem maloTh Uikaee Ta
iHchopMaTUBHE 3MICTOBHE HaNOBHEHHA

} BIACYTHI TemuM, WO MaloTb LiKaBe Ta
iHchopMaTUBHE 3MICTOBHE HaNOBHEHHA

Puc.4. «4u Baano migibpaHo 3MICTOBHE HAIIOBHEHHS TEM HaBYAJIBLHOT TUCITUILIIHU 7

dopmyBaHHS TPOPECITHUX KOMIIETEHTHOCTEH CTyJE€HTa ChOTOJIHI BUMAarae Bif
HaBYAJIBLHOTO 3aKjajy MPUHIMIIOBO HOBOI'O MIAXOAYy: HABUUTH 3/100yBada €(EKTUBHO
BUKOPHMCTOBYBAaTH HaOyTl 3HAHHS, MOTEHIIMHI MOXJIHWBOCTI Ta 30BHIIIHI PECypCH Yy
CBOi TpodeciiiHiil IAIBHOCTI JJIsl JOCATHEHHS TOCTaBieHOI MeTH. Pe3ynbraTn



JTOCHIKeHHsT 1010  (opMyBaHHS TpodeciiHUX KOMIETEHTHOCTEW AUCIUIUIIHU
«Cy4acHl pecTOpaHHl TPEHAW» IMOKa3aJd HAMPI3HOMAHITHINI BIJAMOBiA1 CTYJEHTIB,
cepel AKUX.  TPoiHGOPMYBaHHS aKTyaJlbHUX HOBHMHOK, MEXaHI3MH IiJIBUILICHHS
KOHKYPEHTHOCTIPOMOKHOCTI, KOHTPOJb Y JAISUIBHOCTI TOCTUHHOCTI, YIPaBJIIHHS
MEPCOHANIOM, JOCHIPKEHHS pUHKY, OOI3HAHICTh B Traiy3i, BMIHHS BUKOPUCTATH
1HHOBAIII1 Ta TPEH/IH.

OnaHyBaHHS 3MICTOM HaBYaHHS CTYAEHTIB y OUIBLIIA Mipl 3aJI€KUTh Bl METOIIB
HaBYaHHS, K1 BUKOPUCTOBYE BUKIIAJIay y CBOil qucuuiuiiHi. Came TOMy Ba)JIMBUM €
MATaHHS TOCHIKeHHST (OPMHU BUKIIAJIaHHS HaBYAIBHOI JUCIUIUIIHU 13 MOTpebamu Ta
IHTEepecaMH CTYAEHTIB. Pe3ynbTaTu ONUTYBaHHA MOKazaid, 1m0 87% pecrnoHAEHTIB
BBAXKAIOTh, 110 BUKJIAJa4 3aCTOCOBYE IHHOBaLIWHI (OPMH BUKIAJAHHS JUCUHUIUTIHU

(puc.5).
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Puc.5. «Ouinith opMu BUKIATaHHS HaBYAIBHOT TUCIUILTIHA 32 10-TH 6anpHOO 1mIKanorw (1-
3actapini; 10-iHHOBAIIIHI)»

MiKHapoaH1 JOCTIKEHHS MMOKa3yI0Th, 110 SKICHA CHCTEeMa OIlIHIOBAHHS 3HAHb 1
BMiHb CTYACHTa € BaKJIMBOK KOMIIOHCHTOIO Y IIJBHMINCHHI MOTHBAIlli O HAaBYaHHS.
Came TOMY, OJHHMM 13 CTpaTeTiYHMX 3aBJaHb aBTOpa HABYAJIbHOI JUCIUIUIIHU €
po3poOKa SIKICHOI CHUCTEMH OIlIHIOBaHHSA 3HaHb, sfKa Oyje BIANOBIIATH IHTEpEcam
CTyJICHTAa Ta BMOTHBOBYBaTH Yy HaBYaJIbHOMY Tipomeci. Pe3ymbraT Hamoro
JOCTIDKCHHST BKa3yloTh, 10 87% pEecnoHIEHTIB BIAMITWIN BUCOKOKO OajJbHOIO
OIIIHKOIO CHCTEMY OI[IHIOBaHHS 3HaHb BHKJIAQJadyeM IIPH BUBYCHHI JUCHUIUIIHU
«CyuacHi pectopaHHi TpeHan» (pHUC.6).
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Puc.6. «O1iHITh cUCTEMY OIIHIOBAaHHS 3HAHb 1 BMiHb B MEKaX HAaBYAIbHO1 TUCIUILTIHY 32 10-TH
6anbpHOIO 1mKaJoo (1-HeoO ekTuBHA, He3pyuHa; 10-3pyuHa, 00’ €KTUBHO OLIIHIOE BaITy
MiATOTOBIIEHICTH)



EdexktuBHe oOmnaHyBaHHAd HaBYaJbHUM MaTeplajioM JUCHUIUIIHM  BUMAarae
J0JIaTKOBOT'O OMNPALIOBaHHS JITEPATYpPHUX, IHOOPMALIHHUX JIKEpel, K1 JONOMAararmTh
3HAYHO SKICHIIIE OBOJOJITH HaBYAJbHUM MarepiajioM Ta 3A00yTH JOAATKOBI 3HAHHS.
Pe3ynpTaT  OOCHIIKEHHS BKa3ylOTh, IO CTyaeHTH VI HaBY4anmbHOTO pOKY
crienianbHOCTI  «l'0TenbHO-pecTOpaHHUN OI3HEC» MpU MIATOTOBII JO HABYAIBHOI
muciuiuiiat - «CydacHl pecTOpaHHl TPEeHIW» BHUKOPHUCTOBYIOTH JDKEpela Mepexl
iHTepHet (62,5%), matepianu penosurapito JIAY DK (25%) (puc.7).

@ wmarepianu penoanrapiio NIYOK
® oxepena Gibniotekn NAYOK

@ iHcbopmaLiiHi pxepena Mepexi
IHTEepHET

@ sci suwie nepepaxosadi

Puc.7. «Ski indopmartiiiHi mxepena Bu nepeBakHO BUKOPUCTOBYETE 1T BUBYCHHS
IUCIIAILIIHT 7%

Pecnonyienram Oyio 3anmponmoHOBAaHO OOpaTH JIEKUTbKAa BapiaHTIB 3aBllaHb, SKI
BUKJIaJIad 3aCTOCOBYE JJII KOHTPOJIIO 3HAHb CTYACHTIB MPU BUBYCHHI TE€M HAaBYAIbHOT

JTUCHUIUTIHUA. Pe3ynbTaTu AOCTIKEHHS CBIIUaTh, 10 3/100yBayl 3a/10BOJIEHI KUTHKICTIO
3aBJIaHb I KOHTPOITIO (pHc.8).

HaaMipHa KinekicTs 3aegade an...|—0 (0%)
CTHCNI TEPMIHKM BUKOHAHHSA 3a8...|—0 (0%)

CTEPeOTHNHI, He Uikasi AnA EHK...- 1(12,5%)

HaaTo cknaaHi|—0 (0%)

onTUManeHa KinbKicTh 3asfaHs. .. —6 (75%)

ONTUManNbHWA piBEHL CKNA4HOC, .. 7 (87 5%)
Uikagi, BUMaraoTe TBORYOro Ta, .. 7 (87 ,5%)
0 2 4 6 8
Puc.8. «Chopmymioiite cBOI0O TyMKY 111070 1000pYy 3aBAaHb ISl KOHTPOJIIO B MEXaX HaBYaJIbHOT
NUCLHUILTIHI

Pesynprat  BimkpuToro 3amuTaHHsS «BHUCIOBITH CBOT TOOaKaHHA IO/0
YIOCKOHAJICHHSI 3MICTy HaBUYajbHOI JUCHUIUTIHK, pPOOOTH BHUKIAga4ya, CHUCTEMHU

KOHTPOJIFO TOIIO» BKAa3yIOTh Ha Te, IO OLIBIIICTh CTYJACHTIB 3aJ0BOJICHI 3MICTOM Ta
SIKICTIO BUKJIQMAHHSA JUCIIUIUIIHU.



